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Telarus Hardware & Warranties

Hardware Offered

e Telarus deploys 3rd party equipment from various hardware suppliers.
e The equipment procured includes modems, routers and security firewall devices.
e Consumers and small business customers usually purchase devices that enable access to the

internet and provide basic security features.

Supplier List for Consumer Customers Offers

Cisco
Juniper
Billion
Fortinet
Fritz

Huawei

Warranties

WWW.Cisco.com

WWW.juniper.net

au.billion.com

www.fortinet.com

www.fritzbox.com.au

www.huawei.com/au

Hardware supplied by Telarus to consumers is covered by statutory warranties under the
Competition and Consumer Act. In addition, the above suppliers provide warranties as specified
in the websites noted above.

Note: For services which need hardware to be provided by Telarus, the freight charges of the
hardware from Telarus to Customer nominated address need to be paid by the customer.
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